o HIEP HOI THWONG MAI DIEN TU VIET NAM
e Vietnam E-commerce Association (VECOM)

<=gre=

BAO GAO
CHi SO THUONG MAI DIEN TU VIET NAM

Vietham eBusiness Index

2012




e~




o P HIEP HOI THUONG MAI DIEN TU VIET NAM
¢ Vietham E-commerce Association (VECOM)

TECHCOMBANK GOOSICN ACB roenhing ciamainne @COMIViEE

BAO CAO

CHi SO THUONG MAI BIEN TU VIET NAM

Vietnam eBusiness Index

2012



e~




LOI NOI PAU

Nam 2012 la nam dau tién Hiép hoi Thuong mai dién tir Viet Nam (VECOM)
tién hanh hoat dong xdy dung Chi s6 Thuong mai dién tir voi mong muon hé tro cdc
co quan, 16 chirc va doanh nghiép nhanh chéng dinh gia dwoc tinh hinh img dung
thwong mai dién tw trén pham vi ca nuwdc cing nhw tai tung tinh, thanh pho”' triee thuoc
Trung wong.

Cho t6i nam 2012, di ¢é mét s6 S6 Cong Thwong da chi déng tién hanh diéu
tra hién trang ung dung thwong mai dién tw tai dia phwong. Tuy nhién, nhitng cudc
diéu tra nay hau nhw khéng dwoc tién hanh déu din hang ndm va khéng theo mot
phwong phdp thong nhdt nén nhitng két qua diéu tra chwa dwoc phé bién, siv dung
réng rdi. Trong boi canh 6, Chi s6 Thwong mai dién tir (EBI) giip cdc dia phirong c6
dwge birc tranh chung vé tinh hinh phdt trién thirong mai dién tir trén cd nudce ciing
nhu tai dia phuwong minh.

Do chi sé6 EBI dwoc xdy dung cho cdc tinh va thanh phé truc thuée Trung wong
nén VECOM chii trwvong phoi hop chdt ché véi co quan qudn 1y nhd nude vé thwong
mai dién tr tai cdic dia phwong. Ngay 24/7/2012 VECOM da givi céng vin so
11/VECOM-VP t6i tat ca cdic S Cong Thwong dé nghi phoi hop trién khai Chwong
trinh Chi Sd Thwong mai dién tir 2012. Tiép d6, ngay 28/9/2012 VECOM tiép tuc giri
céng vin sé 20INECOM-VP (6i cic S¢ Cong Thwong dé nghi cdc S6 tiép tuc phoz hop,
givip d& hoat dong diéu tra doanh nghiép va théng bdo téi Hiép hoi can bé dau moi
phu trach thuwong mai dién tu.

Trong qua trinh xdy dung chi s6 EBI, VECOM da trao d6i va nhin dwoc su
giup do nhiét tinh cua Cuc Ung dung Cong ngh¢é thong tin, Bo Thong tin va Truyen
théng (DIAP) vé phwong phap danh gia, xép hang cung cdp dich vu céng truc tuyén
trén website ciia cdc tinh. Pong thoi, VECOM tién hanh nghién ciru toan dién phwong
phadp va két qua xdy dung Chi sé ndng lwc canh tranh cdp tinh (PCI) do VCCI tién
hanh dudi sw ho tro cia Dy dn Sang kién Canh tranh Viét Nam thuéc Co quan phat
trién Quéc té Hoa Ky (USAID/VNCI). PCI chii trong t6i tinh minh bach va mirc dg cdc
doanh nghiép thu thip théng tin tir website ciia co quan nha nwéc cdp tinh.

EBI dwoc xay dung dua trén bon nhém tiéu chi Iém la nguo”‘n nhan lyc va ha
tang cong nghé thong tin, giao dich thiwong mai dién tir doanh nghiép V&i nguoi tiéu
dung (B2C), giao dich thwong mai dién tw doanh nghiép Voi doanh nghiép (B2B) va
cung cdp dich vu céng triee tuyén cia cac co quan nha nuée téi doanh nghiép (G2B).
Trén co s¢ diéu tra hon ba _nghin doanh nghiép khdp ca nwée, VECOM da sir dung
phwong phap danh gia sw san sang ving dung thuong mai dién tu cua Trung tam Phat
trién Quoc té thujc Dai hoc Havard dé xdy dung chi s6 cho tung tinh. Mac du
VECOM dd hét sirc co giang nhung do day la lan dau tién trién khai xdy d@mg EBI
trong diéu kién khé khéin vé nguon lwc nén chira thé danh gid dwoc tdt ca cic dia
phuong trén ca nudc. Viéc tham khao $6 liéu ciia cac dia perO’ng ldan cdn hodc co murc
dé phat trién twong drong cé thé cé ich doi véi cdc tinh chia ¢é trong danh muc EBI
nam nay.
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Chiing t6i xin cam on tdt cd cdc t6 chirc va cd nhan, déic biét la Ngdn hang cé
phan Ky thirong Viét Nam (Techcombank), Google, Ngdn hang c6 phan A Chdu
(ACB), Trung tam Phat trién Thiwong mai dién tir (ECOMVIET), cdc S6 Cong Thwong
An Giang, Pak Lk, Ddk Nong, Hai Phong, Nghé An, Thanh Hoéa va nhiéu doanh
nghiép hoi vién cua VECOM nhw Hapecom Group, Vietnamnay da nhiét tinh giup do
Hiép hdi thwong mai dién tir Viét Nam trong cong tdc xdy dung Chi sé6 Thwong mai
dién tuw 2012.

Chiing t6i ciing xin giri loi cdm on chdn thanh t6i tdt cd cdc doanh nghiép trén
cd nwée da danh thoi gian quy bau tham gia khdo sat EBI 2012. Khéng thé c6 Bdo cdo
EBI ndy néu khéng cé sw givip do nhiét tinh va khéch quan ciia cdc doanh nghiép nay.

Do ddy la lan dau tién tién hanh xdy dung Chi s6 Thuwong mai dién tir nén Bdo
cdo nay cé thé con nhiéu thiéu sét. Ching téi xin trdn trong cdm on moi y kién dong
go'p tir moi 16 chirc va cd nhan dé cé thé thuce hién tot hon nhiém vu nay trong cdac nam

tiep theo.

Xin tran trong cam on.

PGS. TS. Lé Danh Vinh

u tich
Hiép h¢i Thwong mai dién tir Viét Nam
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1. TONG QUAN

Thuong mai dién tir & Viét Nam da hinh thanh tr dau nhitng ndm 2000 va ting budc
phat trién kha nhanh. Tuy nhién, cho dén nay van chua c6 thong ké chinh thtrc vé hoat
dong thuong mai dién tir.

Hang ndm, Cyc Thuong mai dién tor va Cong nghé thong tin thudc Bo Cong thuong
tién hanh diéu tra kha nhiéu doanh nghiép va khao sat mot sd nganh, linh vuc lién
quan mét thiét t6i thuong mai dién tr 1am co so xay dung Bao cao Thuong mai dién
tr. Tir ndm 2003 dén nay cac bao cdo nay la mot trong cac ngudn théng tin tin cdy
phan anh hién trang phat trién thuong mai dién tir & Viét Nam.

Ngoai cac bao céo trén, mot so tai liéu khac nhu Sach trang vé Cong ngh¢ thong tin do
B6 Thong tin va Truyén thong xuat ban tir nam 2009 va Bao cao Chi s6 san sang cho
phat trién va ing dung cong nghé thong tin Viét Nam (Vietnam ICT Index) do Hoi Tin
hoc Viét Nam thuc hién déu dan tir nam 2005 1a nguén thong tin quy mang tinh dinh
lugng hd tro viéc danh gia hi¢n trang ung dung va trién khai thuong mai di¢n tu.

Do thiéu cac sb liéu théng ké toan dién, chi tiét va tin cay nén chua co su théng nhét
trong viéc danh gia tinh hinh phat trién thuong mai tir trén pham vi ca nudc ciing nhu
& timg dia phuong. Chang han, dén nim 2011 van c6 quan diém cho rang thuong mai
dién tir hau nhu chua hién dién & Viét Nam do khau thanh toan dién tir con yéu, trong
khi d6 nhiéu danh gia cho rang thuong mai dién tir da phat trién manh mé va tac dong
sdu rong toi nhiéu linh vue kinh té.

Tai Quyét dinh s6 1073/QD-TTg cua Thu tuéng Chinh phu ngay 12 thang 7 ndam 2010
phé duyét Ké hoach tong thé phat trién thuong mai dién tir giai doan 2011 — 2015 da
dé ra muc tiéu t6i nam 2015 thuong mai dién t dugc sir dung phé bién va dat muc
tién tién trong cac nudc thuoc Hi€p hdi cac quoc gia BDong Nam A (ASEAN) gop
phan nang cao nang lyc canh tranh cua doanh nghi€p va nang lyc canh tranh quéc gia,
thac day qua trinh cong nghiép hoa, hién dai hoa dat nude.

Pé dat duoc muyc tiéu trén, Quyét dinh da dé ra nhiéu giai phap va hoat dong cu thé,
bao gdm hoat dong xay dung Chi s6 Thuong mai dién tir theo cac dia phuong. Cac co
quan quan 1y nha nudc vé thuong mai dién tir c6 trach nhiém hd trg Hiép hoi Thuong
mai dién tir Viét Nam va céc to chirc x hoi nghé nghiép trién khai hoat dong nay.



2. Y NGHIA

Chi s6 Thuong mai dién tir, goi tat 1a EBI (E-business Index), gitip cho cac co quan, t6
churc va doanh nghiép c6 thé danh gia mot cach nhanh chéng mirc d6 ing dung thuwong
mai dién tir va so sanh su tién bd gitra cac nam theo tirng dia phuong, dff)ng thoi ho tro
viéc danh gia, so sanh giita cac dia phuong v6i nhau dua trén mot hé thong cac chi sb.

Loi ich ctia EBI d61 v&i mét s6 co quan, t6 chirc cu thé nhu sau:

- B¢ Cong Thuong va cdc co quan quan 1y nha nwde vé thirong mai dién tir va
cong nghé thong tin: Hang nam c6 duoc dir liéu doc 1ap, khach quan, tin cay vé hién
trang thuong mai dién tir trén pham vi ca nudc ciing nhu theo dia phuong va mét sb
nganh kinh té; hd tro cho viéc xay dung chinh sach phép luat, quan 1y nha nudc va hop
tac quéc té vé thuong mai dién tu;

- Cdc S¢ Céng Thirong va co quan qudn Iy nha nwée & dia phwong: Tiép can
danh gia khach quan, tin cdy vé thtr hang ing dung thuong mai dién tir ctia dia phuong
minh, hd trg cho viée diéu chinh chinh sach va giai phap phat trién thwong mai dién tir
tai dia phuong.

- Hiép héi Thwong mai dién tir Viét Nam (VECOM): Nang cao vi thé va vai tro
cua Hiép hoi, tap hop dugce dit li¢u phong phu, tin cay gitp ich cho hoat dong da dang
cua cac hoi vién;

- Cdc doanh nghiép, t6 chirc va cd nhén khdc: cac doanh nghiép va céac t6 chic,
ca nhan trong cac linh vuc nghién ctru, dao tao, tu van lut, dau tu... c6 duogc buc
tranh vira tong quat, vira mang tinh so sanh vé tinh hinh tng dung thuong mai dién tur
trén ca nude ciing nhu theo timg dia phuong, hd tro hiéu qua cho viée xay dung chién
luge kinh doanh, dau tu, nghién ctru. ..
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3. PHU'ONG PHAP

Phuong phap xay dung EBI dya trén cac quan diém chi yéu sau:

e Dbi tuong trong tAm dé diéu tra, phan tich va danh gia muc d6 tng dung va
trién khai thuong mai dién tir 1a cac doanh nghiép trén mdi dia ban, dong thoi
xem xét & mirc do phu hop cac dbi tugng lién quan khac 13 nguoi tidu ding va
cac co quan chinh phu.

» Danh gia dya trén thong tin thu thap duogc tai thoi diém gan nhat, cin cir vao ha
tang CNTT, nguon nhan luc va két qua tng dung thuong mai dién tu dat duoc
t6i thoi diém diéu tra, dong thoi Xem xet cac yéu t6 anh huong toi viée Gmg
dung thuong mai dién tir giai doan tiép theo.

e Tham khao va sur dung thong tin, sd liéu lién quan c6 do tin cdy cao tir cac co
quan, t6 chirc va cac cudc diéu tra khac.

Chi sb thuong mai dién tir dugc xay dung dua trén phuong phap danh gid mic do ung
dung thuong mai dién tr ciia Trung tam Phat trién quéc té thudc Pai hoc Havard.
Phuong phap nay xem xét mire do ing dung thuong mai dién tr dya trén bon nhém
tiéu chi 16n 1a ngudn nhan lyc va ha tang ICT, giao dich giita doanh nghiép va nguoi
tiéu dung (B2C), giao dich gitta doanh nghi€p vdi1 doanh nghi¢p (B2B) va dich vu
cong truc tuyén (G2B).

M&i nhom tiéu chi duoc danh gia theo thang diém 100 véi hai chir s6 thap phan va
duogc gan mot trong s6. Téng diém theo trong s6 cuia ca bdn nhom 1a co s dé danh gia,
phan loai mirc d6 ing dung thuong mai dién tir cua modi dia phuong.

Trong tung nhém, moi tiéu chi ciing dugc cho diém theo thang diém 100 va gan cho
cac trong so dé thé hién tAm quan trong cua tiéu chi trong nhom tuong tmg.

Céc trong s6 cho timg nhém ciing nhu cac tiéu chi trong mdi nhom gitt 6n dinh trong
vai nim dé thuan loi cho viéc so sanh. V& dai han, cin ctr theo thuc tién phét trién
thuong mai dién tir & Viét Nam co thé diéu chinh céc trong $6 nay.

Nhém 1: Nguon nhén lwc va ha tang ICT
Trong sb nhom: 20%
° Nguén nhan lyc: trong s6 50%
e May tinh va két noi Internet: trong s6 45%
e Dau tu cho ICT: trong s6 5%
Nhom 2: Giao dich thwong mai dién tir B2C

Trong s6 nhém: 30%



Str dung email trong ban hang: trong sb 25%

Str dung website trong kinh doanh: trong s6 40%
Str dung cac san thuong mai dién ti: trong s6 15%
Thanh toan dién ti: trong s6 15%

Bao vé thong tin khach hang: trong s6 5%

Nhom 3: Giao dich thwong mai dién tir B2B

Trong s6 nhém: 30%

Ung dung cac phan mém tng dung va bao mat thong tin: trong s6 20%
Nhéan don dat hang truc tuyén: trong s6 35%

Dit hang truc tuyén: trong s6 35%

Hiéu qua kinh doanh truc tuyén: trong s6 10%

Nhém 4: Dich vu cong triee tuyén

Trong s6 nhom: 20%

Nhom nay bao gdm ba phan nhom sau:

1. Phan nhém céc tiéu chi tir diéu tra EBI: trong s6 60%

Cho diém theo diéu tra Chi s6 Thuong mai dién tir. Tong hop va cho diém theo thang
diém 100.

e Thuong xuyén tra ctru thong tin trén cac website cia cac co quan nha nudc
Trung wong va dia phuong: trong s6 20%

e Sir dung céac dich vu cong truc tuyén lién quan téi kinh doanh nhu cac thii tuc
dang ky, cap phép, khai bdo...: trong s6 40%

e Tim ki€m thong tin lién quan t&1 dau thau trén cac website cua cac co quan nha
nudc: trong s6 10%

e Loiich cua cac dich vu cong truc tuyén: trong s6 30%

2. Phan nhom tir cudce diéu tra PCI: trong s6 30%

Trong Phiéu diéu tra PCI ¢6 hai cau hoi lién quan t&i cung cip thong tin trén website cac dia
phuong. Trong co s& dit liéu cong bd trén website www.pcivietnam.org, két qua co
dugc tir hai cu hoi nay duoc tong hop véi tiéu chi DG mé ciia trang web ciia tinh voi
thang diém la 20, nam 2010 bién thién tir 0 t&i 19 theo timg tinh, ndm 2011 tir 9 t6i 20.
Téng hop thong tin theo ting tinh, cho diém theo thang 100.

3. Phan nhém tir xép hang dich vu cong truc tuyén trén website cc tinh do B6 Thong
tin va Truyén thong tién hanh: trong s6 10%

Xép hang nay co ban méi do khia canh cung cép cac dich vu cong trén website, chua
phan anh mirc d9 sir dung ctia cac doanh nghiép va hi¢u qua st dung cac dich vu cong
nay.
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1. CAC DOANH NGHIEP THAM GIA PIEU TRA
Tong s6 co 3193 doanh nghiép da tham gia cudc diéu tra, trong d6 c6 11% la cac
doanh nghiép quy mo 16n va 89% la cac doanh nghiép quy mé nho va vura. C6 t61 31%

ngudi truc tiép tra 101 phiéu khao sat 1a can bd quan 1y hodc lanh dao doanh nghiép.

Hinh 1: Déi twong tham gia diéu tra

B Nhén vién

B Quan ly

m Giam dbc

Phan 16n doanh nghiép tham gia khéo sat 1a cong ty trach nhiém hitu han va cong ty cd
phan.

Hinh 2: Loai hinh doanh nghiép tham gia diéu tra

Loai hinh doanh nghiép

1%

m DN tw nhan

B Cong ty TNHH

M COng ty c6 phan
B Cong ty hop danh

m Khac
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2. HA TANG VA NGUON NHAN LUC
a. May tinh
Hau nhu tat ca doanh nghiép tham gia diéu tra di c¢6 may tinh, trong do 52% doanh
nghi€p c6 dudi 10 may tinh, 21% doanh nghiép c6 tur 11-20 may tinh. S6 doanh nghiép
c6 tir 21 may tinh trd 1€n chi chiém 27%.

Hinh 3: Phéin b6 may tinh tai cic doanh nghiép

60%

50%

40%

30%

20%

10%

0%
1-10 11-20 21-50 Trén 50

b. Két néi Internet

Gan nhu tat ca cac doanh nghiép da két nbi Internet bang thong rong, hinh thirc két ndi
pho bién nhat 1a ADSL véi ty 1€ 1€n té1 77% s6 doanh nghiép tham gia khao sat.

Hinh 4 : Hinh thire két néi Internet

2% 2%

H Quay s6
B ADSL
m Budng truyén riéng

m Khong két néi

* Ty lé duoc lam tron $6 nén ¢ thé cao hon 100%
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C. An toan an ninh théng tin

Céc doanh nghiép da quan tam tdi cac bién phap dam bao an toan, an ninh thong tin.
Phan 16n cac doanh nghiép da str dung cac phan mém diét virus.

Hinh 5: Tinh hinh ap dung cac bién phap biao mat CNTT va TMDT

90% 3%
80%
70%
60%
50%
40%
30%
20%
10%

0%

Twong Ira Diét virus Phan clrng Chir ky s8, chirng thuc
s6

d. Co cdu dau tu cho cong nghé thong tin

Tinh trung binh doanh nghiép da danh 41% kinh phi dau tw cho phan ctmg, 26% cho
phan mém. Chi phi cho dao tao va céc hoat dong khéac chiém ty 1€ twong ung la 18%
va 15%.

Hinh 6: Co ciu diu tw cho CNTT

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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e. Lao dong chuyén trich vé cong nghé thong tin va thwong mai dién tir

C6 51% doanh nghiép da c6 can bd chuyén trach vé cong nghé thong tin va thuong
mai dién tir. Nhitng nganh c6 can bd chuyén trach cao nhat 1a giai tri (68%), gido duc
va dao tao (63%) va tai chinh (61%).

f. Lao dong thwong xuyén sir dung email trong cong viéc

Cudc diéu tra cho thdy khong co su khac biét 16n cia lyc luong lao dong thudng xuyén
st dung email gitra cic doanh nghiép 16n va doanh nghiép SME. Pang cht y 1a tai cac
doanh nghiép vira va nho, ty 1¢ trén 50% lao dong thuong xuyén s dung email trong
cong viéc cao hon so véi cac doanh nghiép 16n. SO liéu nay phan anh thuc té cac
doanh nghiép 16n & Viét Nam phan nhiéu 1a cac doanh nghiép sir dung nhiéu lao dong
trong cac nganh dét may, da gidy, co khi...

Hinh 7: Tinh hinh nhén vién thwong xuyén sir dung email trong cong viéc

45%

40% 39%

35%

30%

25%

20%

15%

10%

5%

0%

Duwoi 5% T 6-10% T 11-20% Tir 21-50% Trén 50%

m SME W Doanh nghiép I6n
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g. Dio tao ngudn nhan luc

Hon mot nira doanh nghiép da quan tim t4i hoat dong boi dudng kién thirc vé cong
ngh¢ thong tin va thuong mai dién tr cho nhan vién thong qua vi¢c cir nhan vién tham
du cac chuong trinh dao tao hoac boi dudng tai chd. Tuy nhién, c6 t6i 31% doanh
nghiép khong tién hanh bat ct hinh thirc bdi dudng nao cho nhan vién vé cong nghé
thong tin va thuong mai di¢n tir.

Hinh 8: Tinh hinh dao tao ngudn nhan lyc vé CNTT va TMPT tai doanh nghiép

60%

50%

40%

30%

20%

10%

0%
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3. GIAO DICH THUONG MAI BIEN TU DOANH NGHIEP VOI NGUOI
TIEU DUNG (B2C)

a. Str dung email trong kinh doanh

Email duogc cac doanh nghiép st dung ¢ murc cao dé phuc vu hoat dong kinh doanh.
Email duoc str dung nhiéu nhat cho hoat dong giao dich v6i khach hang véi ty 16 67%
doanh nghiép, tiép d6 1a sir dung email dé quang cdo, gidi thiéu doanh nghiép hoic san
pham ciia doanh nghiép véi ty 18 13 55%. Ty 1é doanh nghiép sir dung email dé giao
két hop dong chi chiém 37% sé doanh nghiép tham gia diéu tra.

Hinh 9: Tinh hinh sir dung email trong kinh doanh
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42% doanh nghiép cho biét str dung email trong viéc ban hang v6i khach hang ca nhan
mang lai hi¢u qua cao, cac ty 1¢ voi hiéu qua trung binh va thap tuong tng 1a 44% va
13%.

Hinh 10: Hi¢u qua sir dung email trong viéc ban hang véi khach hang ca nhan
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Do email 1a mot céng cu hﬁ'}l ich cho hoat dong kinh doanh ctia doanh nghi¢p nén 54%
doanh nghi¢p cho biét c6 ké hoach ting cuong sir dung email trong viéc ban hang véi
khach hang cé4 nhan.

Hinh 11: Ké hoach ting cwong sir dung email
trong viéc ban hang véi khach hang ca nhan
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b. Website thwong mai dién tir

C6 42% doanh nghiép tham gia diéu tra cho biét di xdy dung website riéng, 11%
doanh nghiép c6 ké hoach xiy dung website trong nim 2012. Trong dé, tin hiéu tich
cuc 1a phan 16n doanh nghiép di quan tdm cdp nhat thong tin trén website mot cach
thuong xuyén.

Hinh 12: Tinh hinh cip nhét théng tin trén website
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Mot xu hudng ndi bat 1a cac doanh nghi€p da quan tam dang ké t6i hoat dong quang
ba website trén cac phuong tién truyén thong truyén thong cing nhu truc tuyén. Pang
chu v 13 cac cong cu tim kiém dugc doanh nghiép quan tim nhat dé quang ba website
ctia minh, trong khi d6 truyén hinh 1 phuong tién truyén thong it dugc str dung nhat.
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Hinh 13: Théng ké hinh thirc quing ba website ciia doanh nghiép

50%

45%

40%

35%

30%

25%

20%

15%

10%

5%

0%

47%
39%
34%
20%
15%

Bdo gidy Mang xd h6i Chwa quang Baodiént®r Ciccongcu  Truyénhinh  Phuwong tién
ba tim ki€m khac

C. San thwong mai dién tir

Niam 2012 ¢6 11% doanh nghiép tham gia diéu tra cho biét da tham gia cac san thuong
mai dién tr. Hi€u qua ban hang do tham gia cac san thuong mai dién tir 1a kha tot.

Hinh 14: Hi¢u qua tham gia cac san thwong mai dién tir

60%

50%

40%

30%

20%

10%

0%

52%
. E

Thap Trung binh Cao
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d. Thanh toan
Trong truong hop doanh nghiép hd tro khach hang thanh toan khong dung tién mat thi
hinh thtrc thanh toan dugc st dung pho bién nhat 1a chuyén khoan qua ngan hang, tiép

d6 1a cac loai thé thanh toan.

Hinh 15: Cac hinh thirc thanh toin khong dung tién mit
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4. GIAO DICH THUONG MAI PIEN TU DOANH NGHIEP VOI DOANH
NGHIEP (B2B)

a. Sir dung cac phan mém quan ly

Viéc sir dung cac phan mém quan 1y ¢6 y nghia quan trong dbi véi cac doanh nghiép
tién hanh giao dich  thuong mai dién tur d6i voi cac doanh nghiép khac. Phan 16n doanh
nghi¢p tham gia diéu tra d3 str dung céc phan mém phuc vu cong tac tai chinh ké toan,
trong khi d6 gan mot nira da sir dung phan mém quan ly nhén sy.

Ty 1€ doanh nghiép st dung cac phan mém phuc vu truc tiép hon cho hoat dong kinh
doanh va ban hang nhu phan mém quan tri quan hé khach hang (CRM), quan tri nguon
Iirc doanh nghiép (ERP) hay quan trji chudi cung tmg (SCM) chiém ty trong kha thap.

Hinh 16: Tinh hinh s& dung cic phin mém quan ly
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Phan mém CRM
Phan mém SCM

K& todn, tai chinh

Quan ly nhan sy
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b. Nhan don dit hang qua cac phwong tién dién tir

Ty 1é cac doanh nghiép chap nhan dit hang qua website 1a 29%, trong d6 cac doanh
nghiép SME 1a 28% va cac doanh nghiép 16m 1a 37%.

Hinh 17: Doanh nghiép sir dung phwong tién dién tir dé nhin don dit hang
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c. Pat hang qua cac phwong tién dién tir
C6 33% doanh nghiép da dat hang qua website, trong d6 cac doanh nghiép SME la
32% va cac doanh nghi¢p 16n 1a 41%.

Hinh 18: Doanh nghiép sir dung phuong tién dién tir dé dit hang
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5. GIAO DICH GIUA CHIiNH PHU VOI DOANH NGHIEP (G2B)

a. Tra ctru thong tin trén cac website co quan nha nudc tai dia phwong

C6 33% doanh nghi¢p thuong xuyén tra ctru thong tin trén cadc website co quan nha
nudce tai dia phuong, trong khi d6 con 12% doanh nghiép tra 161 chua bao gio lam nhu

vay.

Hinh 19: Ty 1€ doanh nghiép thwong xuyén
tra ctru thong tin trén website nha nuéc
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b. Sir dung dich vu cong trwc tuyén

Ty 1¢ doanh nghi¢p da su dung cac dich vu cong tryc tuyén lién quan tdi cac thi tuc
dang ky, cap phép, khai b4do hai quan... cung cadp trén cac website cua co quan nha
nudc tai dia phuong 1a 46%.

Hinh 20: Sir dung dich vu cong truc tuyén
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c. DAu thiu truc tuyén

C6 35% doanh nghiép tham gia diéu tra cho biét da tim kiém thong tin lién quan t&i
dau thau trén cac website cua co quan nha nudc.

Hinh 21: Tinh hinh tim kiém théng tin d4u thau
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d. Loiich ciia dich vu cong truc tuyén

bénh gia vé loi ich cua céc dich vu cong truc tuyén, 27% doanh nghi¢p cho biét rit c6
ich, 60% la tuong doi c6 ich va 13% cho la khong c6 ich.

Hinh 22: Loi ich ciia dich vu cong truc tuyén
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1. CHI SO VE NGUON NHAN LUC VA HA TANG CONG NGHE THONG
TIN (NNL&HT)

Chi s nay duoc tinh toan dua vao nhiéu tiéu chi nhu nguén nhan lyc hién tai da déap
ng thé nao nhu cau trién khai CNTT va TMDT cua doanh nghiép, doanh nghiép c6
kho khian khi can tuyén dung lao dong c6 k¥ nang vé CNTT va TMPT, cac hinh thirc
dao tao nhan vién, ty 1€ can bd chuyén trach vé CNTT va TMDT cling nhu céc ti€u chi
vé trang bi may tinh, két ndi Internet. ..

Céc thanh phd 16n vira 13 trung tdm kinh té vira tdp trung nhiéu truong dai hoc ¢ chi
sO cao nhat vé NNL&HT. Ha Noi va Tp. H6 Chi Minh 12 hai thanh phd dan dau vé chi
s NNL&HT voi cac diém sd twong tng 1a 71,3 va 71,0. Piém sb cua tinh Thai
Nguyén 1a 68,7 dung ngay sat hai thanh phd truc thudc Trung wong la Hai Phong
(70,0) va Pa Nang (68,8).

Nam tinh c6 chi s6 NNL&HT thap nhat déu thudc khu vuc Nam Bo, d6 1a cac tinh
Kién Giang, An Giang, Ddng Thép, Binh Phudc va Ca Mau.

Hinh 23: Chi s6 Ngudn nhan lyc va Ha tang cong ngh¢ thong tin

Ha Noi

Tp. HCM

Hai Phong

Da Ning

Thai Nguyén

Poéng Nai
Can Tho

Bic Ninh

Thanh Héa
Thai Binh
Quéng Ninh
Nghé An
Hai Dwong
Lam Pbdng
Nam Dinh
Binh Dwong
Binh Thuan
Kién Giang
An Giang
Péng Thap
Binh Phuwéc

Ca Mau
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2. CHI SO VE GIAO DICH B2C

Chi s6 nay duoc xay dung dua trén céc tiéu chi chil yéu sau: 1) sir dung email cho céac
hoat dong thwong mai nhu giao két hop ddng, quang cdo, gidi thiéu san phim va
doanh nghiép, giao dich véi khach hang, cham soc khach hang... 2) xay dung va van
hanh website cia doanh nghi¢p; 3) tham gia cac san thuong mai dién tir; 4) st dung
cac phuong tién thanh toan khong dung tién mit; 5) bao vé thong tin ca nhan.

Mot loat thong tin quan trong s¢ dugc danh gia dbi voi cac doanh nghiép da co
website, bao gdm tan sudt cap nhat website, s6 lugng can bo phu trach, cac hinh thire
quang ba website... Viéc cho diém vé website xem xet ca thong tin vé nhing tinh
nang chil yéu cua web51te nhu giéi thiéu thong tin vé doanh nghiép, san pham va dich
vu, cho phép dit hang truc tuyén, cho phép thanh toan truc tuyén, chim séc khach
hang truc tuyén. ..

Piém s6 chung cho cho nhom tiéu chi giao dich B2C khong cao, phan anh ty 1& doanh
nghi¢p chua cd website con cao hon nhiéu so véi doanh nghi¢p cd website. Mat khac,
v6i cac doanh nghiép da c6 website thi chat lwong va hiéu qua do website mang lai
ciing chua 16n. Sy hd tro khach hang str dung cic phuong tién thanh todn chua cao.
Cac doanh nghiép cling chua chu trong thoa dang t61 vigc bao vé thong tin ¢4 nhan
trong céac giao dich truc tuyén.

Nhitng thanh phé 16n dan dau vé chi sb giao dich B2C, véi céc tinh con lai khong co
xu hudng khac biét 16n nao.
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Hinh 24: Chi s6 vé giao dich B2C
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3. CHI SO VE GIAO DICH B2B

Chi sb giao dich B2B coi trong téi viéc doanh nghiép trién khai cic phan mém lap ké
hoach nguén lyc (ERP), quan tri quan hé khach hang (CRM), quan 1y hé thong cung
mg... Viéc trién khai cac phan mém nay doi hoi phai c6 su to chie quan 1y khoa hoc,
quyét tam tng dung CNTT & moi cdp quan 1y, sy ddu tu cao cho CNTT va TMPT.
Trén co so trién khai thanh cong cac phan mém nay thi doanh nghiép méi thyuc sy co
diéu kién dé tién hanh cac hoat dong thuong mai dién tir trén quy mo 16n, an toan va
hi¢u qua.

Pong thoi, chi sé vé nhom giao dich nay cling cha trong xem xét thuc tién nhan don
dit hang va dit hang tryc tuyén cta cac doanh nghiép, ty 1é tong gia tri cac don dit

hang trén téng doanh thu ciia doanh nghiép.

Nhitng tinh va thanh phd din dau vé loai hinh nay 1a cac thanh phd 16n hoic cac tinh
thu hut dugc nhiéu doanh nghiép c6 von dau tu nudc ngoai.

Hinh 25: Chi s vé giao dich B2B

Tp.HCM 1 58,4
HaN6i 2

Hai Phong 3
Poéng Nai 4
PaNing 5

Hai Dvong 6
Binh Dwong 7
Nam Dinh 8
Nghé An 9
ThaiBinh 10
BicNinh 11
CanTho 12
Quang Ninh 13
Binh Thuén 14
Thanh Héa 15
An Giang 16
Thdi Nguyén 17
Poéng Théap 18
CaMau 19

Lam Pdng 20
Kién Giang 21

Binh Phuwéc 22
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4. CHI SO VE GIAO DICH G2B

Thuong mai dién tr khong thé tach rdi hoat dong cung cép truc myén cac dich vu cong
cua cac co quan nha nudc, chang han nhu hai quan dién tu, cap ching nhan xuat X
dién tur, khai bao thué tryc tuyén... Hon nita, nha nudc cing 1a khach hang rat 16n
trong vi¢c mua sam chinh pht nén hoat dong d4u thau truc tuyen cac hang hoa va dich
vu cong cd y nghia quan trong dbi voi hoat dong kinh doanh thwong mai cta nhiéu
doanh nghi€p & moi quy mo.

Chi s6 giao dich G2B d4nh gia mic d6 doanh nghiép thuong xuyén tra ciru thong tin
trén cac webiste ciia co quan nha nudce, st dung cac dich vu cong truc tuyén lién quan
t6i hoat dong thuong mai, tim kiém théng tin ddu thau va kha ning trang thiu thong
qua cac website cia co quan nha nudc...

Viéc tinh diém cho chi s6 nay da xem x¢t va st dung thong tin li€n quan cua B
Thong tin va Truyén thong khi xép hang muc d6 cung cap dich vu cong truc tuyén trén
céc website clia cac dia phuwong va ciia Chi s6 ning lyc canh tranh cip tinh (PCI) dbi
vo1 d0 md cua website cac tinh.

Hinh 26: Chi s vé giao dich G2B

Pa Nang 68,9

Tp. HCM 8,0
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5. CHI SO THUONG MAI PIEN TU CAC PIA PHUONG

Chi s6 thwong mai dién tir cho mdi dia phuong dugc tong hop tir diém sb cho bdn
nhom ti€u chi tdc dong té1 muc do trién khai thuong mai dién tir 1a nguén nhan lyc va
ha tang cong nghé thong tin, giao dich B2C, giao dich B2B va giao dich G2B.

Nhom 5 dja phuong din déu 1a Tp. H6 Chi Minh, Ha Noi, Pa Néng, Hai Phong va
Pong Nai, tiép ngay sau do 1a 3 dia phuwong gdm Thanh phd Can Tho, Binh Duong va
Bic Ninh. Nhu vdy c6 thé nhan xét cac dia phuong c6 muc do sin siang ung dung
thuong mai dién tir cao nhét 1a cac thanh phd truc thudc Trung wong va céc tinh ning
dong va lién ké véi hai trung tdm kinh té 16n nhat nu6c 1a Pong Nai, Binh Duong va
Bic Ninh.

O mot chiéu khac c6 thé thay 5 dia phuong co mirc do san sang tmg dung thwong mai
dién tur thap nhat 13 cac tinh xa hai trung tam kinh té 16n, con gip nhirng kho khan Ve
ngudn nhan lyc, ha tang co s6... Thuong mai dién tr khong chi can co su ket nbi
Internet ma con can nhiéu diéu klen khéac. RO rang viéc thu hep khoang cach s6 noi
chung va sy sin sang cho thuong mai dién tir ndi riéng gitra cac dija phuong trude hét
can su nd luc cia timg tinh nhung dong thoi can c6 chinh sach vi mo trén pham vi ca
nudc.
Hinh 27: Chi s6 thwong mai dién tir cic dia phwong

Tp. HCM 64,5

Ha Noi 64,0
DaNing 62,1
Hai Phong 61,9
Podng Nai
Can Tho
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Xép hang nang lwc canh tranh qudc gia

The Global Competitiveness Index 2012-2013 rankings
© 2012 World Economic Forum | www.weforum.org/gcr
GClI 2012-2013 GClI
2011-2012

Country/Economy Rank Score Rank Change
Switzerland 1 5.72 1 0
Singapore 2 5.67 2 0
Finland 3 5.55 4 1
Sweden 4 5.53 3 -1
Netherlands 5 5.50 7 2
Germany 6 5.48 6 0
United States 7 5.47 5 -2
United Kingdom 8 5.45 10 2
Hong Kong SAR 9 541 11 2
Japan 10 5.40 9 -1
Qatar 11 5.38 14 3
Denmark 12 5.29 8 -4
Taiwan, China 13 5.28 13 0
Canada 14 5.27 12 -2
Norway 15 5.27 16 1
Austria 16 5.22 19 3
Belgium 17 521 15 -2
Saudi Arabia 18 5.19 17 -1
Korea, Rep. 19 5.12 24 5
Australia 20 5.12 20 0
France 21 5.11 18 -3
Luxembourg 22 5.09 23 1
New Zealand 23 5.09 25 2
United Arab Emirates 24 5.07 27 3
Malaysia 25 5.06 21 -4
Israel 26 5.02 22 -4
Ireland 27 491 29 2
Brunei Darussalam 28 4.87 28 0
China 29 4.83 26 -3
Iceland 30 4.74 30 0
Puerto Rico 31 4.67 35 4
Oman 32 4.65 32 0
Chile 33 4.65 31 -2
Estonia 34 4.64 33 -1
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Bahrain 35 4.63 37 2
Spain 36 4.60 36 0
Kuwait 37 4.56 34 -3
Thailand 38 4.52 39 1
Czech Republic 39 4.51 38 -1
Panama 40 4.49 49 9
Poland 41 4.46 41 0
Italy 42 4.46 43 1
Turkey 43 4.45 59 16
Barbados 44 4.42 42 -2
Lithuania 45 4.41 44 -1
Azerbaijan 46 441 55 9
Malta a7 441 51 4
Brazil 48 4.40 53 5
Portugal 49 4.40 45 -4
Indonesia 50 4.40 46 -4
Kazakhstan 51 4.38 72 21
South Africa 52 4.37 50 -2
Mexico 53 4.36 58 5
Mauritius 54 4.35 54 0
Latvia 55 4.35 64 9
Slovenia 56 4.34 57 1
Costa Rica 57 4.34 61 4
Cyprus 58 4.32 47 -11
India 59 4.32 56 -3
Hungary 60 4.30 48 -12
Peru 61 4.28 67 6
Bulgaria 62 4.27 74 12
Rwanda 63 4.24 70 7
Jordan 64 4.23 71 7
Philippines 65 4.23 75 10
Iran, Islamic Rep. 66 4.22 62 -4
Russian Federation 67 4.20 66 -1
Sri Lanka 68 4.19 52 -16
Colombia 69 4.18 68 -1
Morocco 70 4.15 73 3
Slovak Republic 71 4.14 69 -2
Montenegro 72 4.14 60 -12
Ukraine 73 4.14 82 9
Uruguay 74 4.13 63 -11
Vietnam 75 411 65 -10
Seychelles 76 4.10 n/a n/a
Georgia 77 4.07 88 11
Romania 78 4.07 77 -1

CHI SO THUONG MAI PIEN TU VIET NAM 2012 39




\ ﬁ%‘ ~

—

Botswana 79 4.06 80 1
Macedonia, FYR 80 4.04 79 -1
Croatia 81 4.04 76 -5
Armenia 82 4.02 92 10
Guatemala 83 4.01 84 1
Trinidad and Tobago 84 4.01 81 -3
Cambodia 85 4.01 97 12
Ecuador 86 3.94 101 15
Moldova 87 3.94 93 6
Bosnia and Herzegovina 88 3.93 100 12
Albania 89 3.91 78 -11
Honduras 90 3.88 86 -4
Lebanon 91 3.88 89 -2
Namibia 92 3.88 83 -9
Mongolia 93 3.87 96 3
Argentina 94 3.87 85 -9
Serbia 95 3.87 95 0
Greece 96 3.86 90 -6
Jamaica 97 3.84 107 10
Gambia, The 98 3.83 99 1
Gabon 99 3.82 n/a n/a
Tajikistan 100 3.80 105 5
El Salvador 101 3.80 91 -10
Zambia 102 3.80 113 11
Ghana 103 3.79 114 11
Bolivia 104 3.78 103 -1
Dominican Republic 105 3.77 110 5
Kenya 106 3.75 102 -4
Egypt 107 3.73 94 -13
Nicaragua 108 3.73 115 7
Guyana 109 3.73 109 0
Algeria 110 3.72 87 -23
Liberia 111 3.71 n/a n/a
Cameroon 112 3.69 116 4
Libya 113 3.68 n/a n/a
Suriname 114 3.68 112 -2
Nigeria 115 3.67 127 12
Paraguay 116 3.67 122 6
Senegal 117 3.66 111 -6
Bangladesh 118 3.65 108 -10
Benin 119 3.61 104 -15
Tanzania 120 3.60 120 0
Ethiopia 121 3.56 106 -15
Cape Verde 122 3.55 119 -3
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Uganda 123 3.53 121 -2
Pakistan 124 3.52 118 -6
Nepal 125 3.49 125 0
Venezuela 126 3.46 124 -2
Kyrgyz Republic 127 3.44 126 -1
Mali 128 3.43 128 0
Malawi 129 3.38 117 -12
Madagascar 130 3.38 130 0
Cote d'Ivoire 131 3.36 129 -2
Zimbabwe 132 3.34 132 0
Burkina Faso 133 3.34 136 3
Mauritania 134 3.32 137 3
Swaziland 135 3.28 134 -1
Timor-Leste 136 3.27 131 -5
Lesotho 137 3.19 135 -2
Mozambique 138 3.17 133 -5
Chad 139 3.05 142 3
Yemen 140 2.97 138 -2
Guinea 141 2.90 n/a n/a
Haiti 142 2.90 141 -1
Sierra Leone 143 2.82 n/a n/a
Burundi 144 2.78 140 -4
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Phu luc 2

Xép hang moi trwvong kinh doanh 185 nén Kinh té nam 2013

Rankings on the ease of doing business
Ngdn hang thé gidi, http://www.doingbusiness.org/

Rank | Economy Rank | Economy Rank | Economy

1 Singapore 63 | Antigua and Barbuda | 125 | Honduras

2 Hong Kong SAR, 64 | Ghana 126 | Bosnia and Herzegovina

China

3 New Zealand 65 | Czech Republic 127 | Ethiopia

4 United States 66 | Bulgaria 128 | Indonesia

5 Denmark 67 | Azerbaijan 129 | Bangladesh

6 Norway 68 | Dominica 130 | Brazil

7 United Kingdom 69 | Trinidad and Tobago 131 | Nigeria

8 Korea, Rep. 70 | Kyrgyz Republic 132 | India

9 Georgia 71 | Turkey 133 | Cambodia

10 | Australia 72 | Romania 134 | Tanzania

11 | Finland 73 | Italy 135 | West Bank and Gaza

12 | Malaysia 74 | Seychelles 136 | Lesotho

13 | Sweden 75 | St. Vincent and the 137 | Ukraine

Grenadines

14 | Iceland 76 | Mongolia 138 | Philippines

15 | Ireland 77 | Bahamas, The 139 | Ecuador

16 | Taiwan, China 78 | Greece 140 | Sierra Leone

17 | Canada 79 | Brunei Darussalam 141 | Tajikistan

18 | Thailand 80 | Vanuatu 142 | Madagascar

19 | Mauritius 81 | SriLanka 143 | Sudan
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20 | Germany 82 | Kuwait 144 | Syrian Arab Republic
21 | Estonia 83 | Moldova 145 | Iran, Islamic Rep.

22 | Saudi Arabia 84 | Croatia 146 | Mozambique

23 Macedonia, FYR 85 | Albania 147 Gambia, The

24 | Japan 86 | Serbia 148 | Bhutan

25 | Latvia 87 | Namibia 149 | Liberia

26 | United Arab Emirates 88 | Barbados 150 Micronesia, Fed. Sts.
27 | Lithuania 89 | Uruguay 151 | Mali

28 | Switzerland 90 | Jamaica 152 | Algeria

29 | Austria 91 | China 153 | Burkina Faso

30 | Portugal 92 | Solomon Islands 154 | Uzbekistan

31 | Netherlands 93 | Guatemala 155 | Bolivia

32 | Armenia 94 | Zambia 156 | Togo

33 | Belgium 95 | Maldives 157 | Malawi

34 | France 96 | St. Kitts and Nevis 158 | Comoros

35 | Slovenia 97 | Morocco 159 | Burundi

36 | Cyprus 98 | Kosovo 160 | Sdo Tomé and Principe
37 | Chile 99 | Vietnam 161 | Cameroon

38 | Israel 100 | Grenada 162 | Equatorial Guinea
39 | South Africa 101 | Marshall Islands 163 | Lao PDR

40 | Qatar 102 | Malta 164 | Suriname

41 | Puerto Rico (U.S.) 103 | Paraguay 165 | Iraqg

42 | Bahrain 104 | Papua New Guinea 166 | Senegal

43 | Peru 105 | Belize 167 | Mauritania

44 | Spain 106 | Jordan 168 | Afghanistan
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45 | Colombia 107 | Pakistan 169 | Timor-Leste

46 | Slovak Republic 108 | Nepal 170 | Gabon

47 | Oman 109 | Egypt, Arab Rep. 171 | Djibouti

48 | Mexico 110 | Costa Rica 172 | Angola

49 | Kazakhstan 111 | Palau 173 | Zimbabwe

50 | Tunisia 112 | Russian Federation 174 | Haiti

51 | Montenegro 113 | El Salvador 175 | Benin

52 | Rwanda 114 | Guyana 176 | Niger

53 | St. Lucia 115 | Lebanon 177 | Cote d’Ivoire

54 | Hungary 116 | Dominican Republic 178 | Guinea

55 | Poland 117 | Kiribati 179 | Guinea-Bissau

56 Luxembourg 118 | Yemen, Rep. 180 | Venezuela, RB
57 | Samoa 119 | Nicaragua 181 | Congo, Dem. Rep.
58 | Belarus 120 | Uganda 182 | Eritrea

59 | Botswana 121 | Kenya 183 | Congo, Rep.

60 | Fiji 122 | Cape Verde 184 | Chad

61 | Panama 123 | Swaziland 185 | Central African Republic
62 | Tonga 124 | Argentina
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Phu luc 3

Chi sd nang lwc canh tranh cong nghiép cong nghé thong tin

Hiép héi vién théng qudc té (ITU), http://globalindex11.bsa.org/

XH -/+ | Qudcgia |Diém  Mai Ha | Nhan R&D  Phap | HO

trwong | ting | lwc ly | tro

KD
1 /| United States 80.5 95.3| 76.5 741 74.3 92| 87.2
2 / | Finland 72 98.2 71 521 | 67.3| 89.5| 78.6
3 6 | Singapore 69.8 91| 65.2 51.8 | 67.2| 815| 82.3
4 -1 | Sweden 69.4 90.1| 833 46.4 | 54.9 85| 81.6
5 1 | United 68.1 93.2 74 575 | 46.7| 885 80

Kingdom
6 2 | Denmark 67.9 95.1 | 87.2 47.9 42 | 90.5 79
7 -3 | Canada 67.6 88.3| 76.9 534 | 476 | 795 85.4
8 3 | Ireland 67.5 96 | 59.3 54.8 | 55.9 85| 839
8 -1 | Australia 67.5 923 | 824 60.4 | 32.7| 925 821
10 3 | Israel 65.8 81.3| 64.4 472 | 71.3 73| 68.1
10 -5 | Netherlands 65.8 90.1| 84.3 43.8| 43.8| 90.5| 74.6
12 2 | Switzerland 65.4 88.3 | 89.9 40.7 | 41.3| 885 75
13 2 | Taiwan 64.4 86.5| 54.1 53.7| 69.9| 745 | 614
14 -4 | Norway 64.3 874 | 80.2 46.6 | 36.8 87 | 82.1
15 5 | Germany 64.1 88.3| 705 46 | 52.6 | 90.5| 65.1
16 -4 | Japan 63.4 82.9 | 69.9 50.7 | 56.9 79 | 58.9
17 5 | Austria 61.4 874 | 699 42| 40.7| 885 | 74.9
18 1 | New Zealand 61.3 934 | 67.1 56 | 29.2 80 | 80.7
19 -3 | South Korea 60.8 79.7 | 624 58.7| 46.4| 785 61
19 2 | Hong Kong 60.8 97.3 | 79.7 46.4 23 81| 80.4
21 -4 | France 59.3 824 | 658 44.1 | 40.6 87 | 68.3
22 -4 | Belgium 57.7 89.2 | 60.1 441 | 345 | 885 69.8
23 1| ltaly 50.7 74.7 50 47 | 25.4 80| 63.2
24 1 | Spain 50.4 844 | 446 471 | 244 | 765 66.1
25 4 | Slovenia 48.8 67.8| 412 459 | 29.1 73| 66.7
26 4 | Portugal 47.1 85.6 | 47.8 43.3| 11.3| 76.5| 65.9
27 -1 | Czech 46.1 77.3| 458 43 | 20.4 71| 56.4
Republic

28 / | Hungary 45.4 79.1 39 446 | 23.1| 675 552
29 -6 | Estonia 45 88.3| 459 44 | 4.3 73| 65.7
30 5 | Poland 44.6 76.5| 428 42,6 | 18.1 70 | 55.9
31 11 | Malaysia 44.1 69.6 | 27.4 29.9 | 439 | 59.5| 58.2
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XH -/+ Qudcgia | Piém | Moéi Ha | Nhan | R&D | Phap | Ho

trwong | ting | lwc ly | tro

KD

32 -5 | Chile 43.2 941 | 323 42.1 14| 725| 754
33 1 | Slovakia 42.1 771 | 364 375 19.1| 69.5| 52.6
34 10 | India 41.6 61.8 5.8 528 | 429 | 535 51
34 -1 | Latvia 41.6 78.6 | 28.1 454 | 20.1 62 | 52.5
36 -4 | Greece 40.7 72.7 29 47.3 | 11.3 71| 54.9
37 -1 | Romania 40.4 70.4 31 329 | 318 56 | 46.7
38 1 | China 39.8 545 18.1 60.4 | 25.6 | 59.5| 422
39 1 | Brazil 39.5 73.6 | 259 33.1| 21.2 58 | 61.3
40 -3 | Croatia 39 60.8 | 36.6 36.4 | 18.2| 595 52
41 5 | Turkey 38.7 75.9 | 20.8 389 | 194 62 | 54.2
41 | -10 | Lithuania 38.7 73.7 | 34.7 435| 23| 675 555
43 4 | Bulgaria 38.1 64.2 | 332 36.8| 21.7 56 44
44 4 | Mexico 37 725 | 195 33.1| 16.3| 655 | 57.4
45 -4 | Argentina 36.2 53.9 | 28.7 38.3| 168| 67.5| 433
46 -8 | Russia 35.2 48.4 32 524 | 154 50| 31.1
47 -4 | South Africa 35 575 | 175 321 | 184 | 645 55.2
48 -3 | Saudi Arabia 34.1 70 | 29.1 32.9 5.6 55| 51.9
49 3 | Colombia 33.7 685 | 17.8 25.8| 15.1 62 | 54.3
50 -1 | Thailand 30.5 78.8 | 16.1 34| 03| 435 54.2
51 -1 | Ukraine 28.9 403 | 222 37| 108 | 515| 345
52 -1 | Philippines 28.4 67.8 9.6 34.9 0| 505 51
53 3 | Vietnam 27.1 60.8 | 235 235| 0.2 50| 435
54 -1 | Egypt 26.3 66.5 | 10.9 29.9| 0.6 42 | 47.9
55 /| Peru 255 615 | 13.2 219| 0.2 52 47
56 2 | Sri Lanka 25 64.5 8.6 209 0.1 535 48
57 2 | Indonesia 24.8 52.7 7.2 30.1 0.1 48 48
58 -1 | Venezuela 24.5 46.6 18 36.8| 05 37| 339
59 1 | Ecuador 23.1 499 | 129 228 | 0.3 53 37
60 -6 | Kazakhstan 22.8 473 | 16.6 234 0.7 42 38
61 2 | Pakistan 22.3 58.4 2.9 228 | 04| 415| 475
62 3 | Nigeria 21.4 42.1 4.4 23.3| 33| 365 481
63 -1 | Bangladesh 20.6 47.1 0.9 20.1 0 40 51
64 -3 | Azerbaijan 20.3 40.3 9.9 16.8 1 50 38
65 -1 | Algeria 19.5 49 8.6 202 0.2 35| 34.9
66 /| Iran 18.8 329 | 124 23| 1.6 34| 209
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Phu luc 4

Chi s phat trién cong nghé thong tin va truyén thong

ITU, http://www.itu.int/ITU-D/ict/publications/idi/index.html

Economy Rank IDI Rank IDI

2011 2011 | 2010 2010
Korea (Rep.) 1 8.56 1 8.45
Sweden 2 8.34 2 8.21
Denmark 3 8.29 3 8.01
Iceland 4 8.17 4 7.96
Finland 5 8.04 5 7.89
Netherlands 6 7.82 7 7.6
Luxembourg 7 7.76 6 7.64
Japan 8 7.76 8 7.57
United Kingdom 9 7.75 14 7.35
Switzerland 10 7.68 9 7.48
Hong Kong, China 11 7.68 12 7.39
Singapore 12 7.66 10 7.47
Norway 13 7.52 11 7.39
Macao, China 14 7.51 13 7.38
United States 15 7.48 16 7.11
Germany 16 7.39 15 7.18
New Zealand 17 7.34 18 7.03
France 18 7.3 17 7.08
Austria 19 7.1 22 6.74
Ireland 20 7.09 19 6.99
Australia 21 7.05 21 6.75
Canada 22 7.04 20 6.87
Belgium 23 6.89 23 6.6
Estonia 24 6.81 26 6.36
Slovenia 25 6.7 24 6.54
Malta 26 6.69 28 6.3
Israel 27 6.62 25 6.41
Spain 28 6.62 27 6.31
Italy 29 6.28 29 6.13
Qatar 30 6.24 31 5.94
Poland 31 6.19 30 6.09
Czech Republic 32 6.17 33 5.89
Greece 33 6.14 35 5.88
Barbados 34 6.07 32 5.91
Lithuania 35 6.06 34 5.88
Latvia 36 6.06 37 5.8
Portugal 37 6.05 36 5.86
Russian Federation 38 6 40 5.61
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Economy Rank IDI Rank IDI
2011 2011 | 2010 2010
Slovakia 39 5.86 39 5.63
Bahrain 40 5.85 45 5.19
Hungary 41 5.77 42 5.53
Croatia 42 5.75 41 5.54
Antigua & Barbuda 43 5.74 44 5.35
Cyprus 44 5.73 38 5.64
United Arab Emirates 45 5.64 43 5.41
Belarus 46 5.57 46 5.08
Saudi Arabia 47 5.43 53 4.81
Serbia 48 5.4 47 5.04
Kazakhstan 49 5.27 56 4.65
Uruguay 50 5.24 49 4.89
Bulgaria 51 5.2 51 4.87
Romania 52 5.13 50 4.89
Oman 53 51 54 4,75
TFYR Macedonia 54 5.05 48 4.9
Chile 55 5.01 58 4.63
Argentina 56 3) 55 4.72
Brunei Darussalam 57 4.95 52 4.85
Malaysia 58 4.82 57 4.63
St. Vincent and the Grena 59 4.74 59 4.58
Brazil 60 4.72 67 4.17
Trinidad & Tobago 61 4.57 60 4.42
Moldova 62 4.55 62 4.24
Bosnia and Herzegovina 63 4.53 64 4.21
Saint Lucia 64 4.49 61 4.36
Lebanon 65 4.48 68 4.11
Panama 66 441 63 421
Ukraine 67 4.4 65 4.2
Azerbaijan 68 4.39 73 3.83
Turkey 69 4.38 66 4.17
Seychelles 70 4.37 69 4
Costa Rica 71 4.37 71 3.94
Maldives 72 4.3 72 3.92
Georgia 73 4.2 75 3.75
Mauritius 74 4.18 70 3.95
Jordan 75 3.95 77 3.61
Colombia 76 3.93 76 3.73
Venezuela 77 3.92 74 3.78
China 78 3.88 79 3.58
Mexico 79 3.79 78 3.6
Albania 80 3.78 80 3.48
Viet Nam 81 3.68 86 3.41
Ecuador 82 3.68 85 3.41
Egypt 83 3.66 81 3.44
Mongolia 84 3.63 87 3.36




Economy Rank IDI Rank IDI
2011 2011 | 2010 2010
Tunisia 85 3.58 83 3.42
Peru 86 3.57 82 3.43
Iran (1.R.) 87 3.53 88 3.35
Fiji 88 35 93 3.08
Jamaica 89 3.49 84 3.42
Morocco 90 3.46 92 3.19
South Africa 91 3.42 90 3.2
Thailand 92 3.41 89 3.29
Dominican Rep. 93 3.34 91 3.19
Philippines 94 3.19 94 3.04
Indonesia 95 3.19 97 3.01
Syria 96 3.15 96 3.01
Paraguay 97 3.14 99 2.94
Bolivia 98 3.13 100 2.93
Guyana 99 3.12 95 3.02
Tonga 100 3.12 98 2.94
Cape Verde 101 3.08 101 2.9
Uzbekistan 102 3.05 104 2.77
El Salvador 103 2.99 102 2.89
Algeria 104 2.98 103 2.86
Sri Lanka 105 2.88 105 2.74
Cuba 106 2.77 107 2.66
Honduras 107 2.72 106 2.71
Botswana 108 2.67 108 2.5
Namibia 109 251 112 2.27
Turkmenistan 110 2.49 109 2.44
Gabon 111 2.47 110 2.4
Tuvalu 112 2.46 113 2.23
Nicaragua 113 244 111 2.31
Kenya 114 2.32 114 2.07
Zimbabwe 115 2.24 118 1.89
Swaziland 116 2.24 115 2.06
Ghana 117 2.23 121 1.81
Bhutan 118 2.13 117 1.92
India 119 2.1 116 1.98
Lao P.D.R. 120 1.99 120 1.84
Cambodia 121 1.96 119 1.88
Nigeria 122 1.93 124 1.75
Solomon Islands 123 1.85 127 1.67
Senegal 124 1.85 122 1.76
Gambia 125 1.84 123 1.75
Yemen 126 1.76 126 1.7
Pakistan 127 1.75 125 1.71
Djibouti 128 1.74 128 1.65
Cote d'Ivoire 129 1.69 131 1.62
Comoros 130 1.68 130 1.64
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Economy Rank IDI Rank IDI
2011 2011 | 2010 2010
Myanmar 131 1.67 129 1.65
Uganda 132 1.67 136 1.53
Rwanda 133 1.66 140 1.5
Togo 134 1.65 132 1.59
Zambia 135 1.65 137 1.53
Mauritania 136 1.64 138 1.53
Nepal 137 1.63 134 1.55
Cameroon 138 1.6 135 1.54
Tanzania 139 1.6 139 1.52
Congo (Rep. of the) 140 1.6 133 1.55
Benin 141 1.55 141 1.49
Papua New Guinea 142 1.44 144 1.36
Madagascar 143 1.44 142 141
Malawi 144 1.42 143 1.37
Mali 145 1.38 147 1.24
Congo (Dem. Rep.) 146 1.3 149 1.18
Mozambique 147 1.28 145 1.26
Guinea 148 1.28 146 1.25
Liberia 149 1.26 148 1.2
Ethiopia 150 1.15 150 1.09
Burkina Faso 151 1.14 152 1.06
Eritrea 152 1.09 151 1.08
Central African Rep. 153 0.97 153 0.96
Chad 154 0.94 155 0.85
Niger 155 0.88 154 0.88
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Phu luc 5

Xép hang cac nén kinh té s6

Digital economy rankings 2010, Report from the Ecomonist Intelligence Unit.

2010 | 2009 Country 2010 Score | 2009 Score
1 2 | Sweden 8.49 8.67
2 1 | Denmark 8.41 8.87
3 5 | United States 8.41 8.60
4 10 | Finland 8.36 8.30
5 3 | Netherlands 8.36 8.64
6 4 | Norway 8.24 8.62
7 8 | Hong Kong 8.22 8.33
8 7 | Singapore 8.22 8.35
9 6 | Australia 8.21 8.45

10 11 | New Zealand 8.07 8.21
11 9 | Canada 8.05 8.33
12 16 | Taiwan 7.99 7.86
13 19 | South Korea 7.94 7.81
14 13 | United Kingdom 7.89 8.14
15 14 | Austria 7.88 8.02
16 22 | Japan 7.85 7.69
17 18 | Ireland 7.82 7.84
18 17 | Germany 7.80 7.85
19 12 | Switzerland 1.72 8.15
20 15 | France 7.67 7.89
21 20 | Belgium 7.52 7.71
22 21 | Bermuda 7.47 7.71
23 23 | Malta 7.32 7.46
24 25 | Spain 7.31 7.24
25 24 | Estonia 7.06 7.28
26 27 | lsrael 6.96 7.09
27 26 | ltaly 6.92 7.09
28 28 | Portugal 6.90 6.86
29 29 | Slovenia 6.81 6.63
30 30 | Chile 6.39 6.49
31 31 | Czech Republic 6.29 6.46
32 34 | United Arab Emirates 6.25 6.12
33 33 | Greece 6.20 6.33
34 32 | Lithuania 6.14 6.34
35 35 | Hungary 6.06 6.04
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2010 | 2009 Country 2010 Score | 2009 Score
36 38 | Malaysia 5.93 5.87
37 37 | Latvia 5.79 5.97
38 36 | Slovakia 5.78 6.02
39 39 | Poland 5.70 5.80
40 41 | South Africa 5.61 5.68
41 40 | Mexico 5.53 5.73
42 42 | Brazil 5.27 5.42
43 43 | Turkey 5.24 5.34
44 44 | Jamaica 5.21 5.33
45 47 | Bulgaria 5.05 5.11
46 45 | Argentina 5.04 5.25
47 48 | Romania 5.04 5.07
48 46 | Trinidad & Tobago 4.98 5.14
49 49 | Thailand 4.86 5.00
50 52 | Colombia 4.81 4.84
51 50 | Jordan 4.76 4.92
52 51 | Saudi Arabia 4.75 4.88
53 53 | Peru 4.66 4,75
54 54 | Philippines 4.47 4.58
55 55 | Venezuela 4.34 4.40
56 56 | China 4.28 4.33
57 57 | Egypt 4.21 4.33
58 58 | India 4.11 4,17
59 59 | Russia 3.97 3.98
60 60 | Ecuador 3.90 3.97
61 61 | Nigeria 3.88 3.89
62 64 | Vietnam 3.87 3.80
63 63 | Sri Lanka 3.81 3.85
64 62 | Ukraine 3.66 3.85
65 65 | Indonesia 3.60 3.51
66 66 | Pakistan 3.55 3.50
67 69 | Kazakhstan 3.44 3.31
68 67 | Algeria 3.31 3.46
69 68 | Iran 3.24 3.43
70 70 | Azerbaijan 3.00 2.97




Phu luc 6

Chi s6 nang lwc canh tranh cap tinh

VCCI, http://www.pcivietham.org/reports home.php

STT | Tinh Xép hang 2009 Xép hang 2010 Xép hang 2011
1 An Giang 20 14 19
2 | BicCan 61 58 60
3 | Bic Giang 37 32 23
4 | Bac Liéu 59 30 39
5 | Bic Ninh 10 6 2
6 | BénTre 15 10 30
7 | Binh Dinh 7 20 38
8 Binh Duong 2 5 10
9 | Binh Phudc 42 36 8
10 | Binh Thuan 11 28 40
11 | BRVT 8 19 6
12 | CaMau 22 51 32
13 | Can Tho 21 13 16
14 | Cao Bing 63 52 63
15 | Pa Nang 1 1 5
16 | bak Lak 38 38 58
17 | Pak Nong 62 63 59
18 | bién Bién 27 47 29
19 | Pdng Nai 18 25 9
20 | Pong Thap 4 3 4
21 | Gia Lai 43 50 51
22 | Ha Giang 34 49 41
23 | Ha Nam 40 56 62
24 | Ha Noi 33 43 36
25 | Ha Tinh 47 37 7
26 | Hai Duong 29 35 35
27 | Hai Phong 36 48 45
28 | Hau Giang 13 8 43
29 | Hoa Binh 60 60 47
30 |Hung Yén 24 61 33
31 | Khanh Hoa 30 40 34
32 | Kién Giang 19 27 28
33 | Kon Tum 51 39 44
34 | Lai Chau 45 57 26
35 | Lam Dong 54 29 61
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STT | Tinh Xép hang 2009 | Xép hang 2010 | Xép hang 2011
36 | Lang Son 57 59 53
37 | Lao Cai 3 2 1
38 | Long An 12 12 3
39 | Nam Dinh 55 45 48
40 | Nghé An 56 54 49
41 | Ninh Binh 32 11 21
42 | Ninh Thuan 48 41 46
43 | Pht Tho 53 53 27
44 | Pha Yén 49 31 50
45 | Quang Binh 44 46 37
46 | Quang Nam 25 26 11
47 | Quang Ngai 58 55 18
48 | Quang Ninh 26 7 12
49 | Quang Tri 46 16 13
50 | Soc Tring 41 17 15
51 | SonLa 52 62 52
52 | Tay Ninh 28 33 25
53 | Thai Binh 50 22 55
54 | Thai Nguyén 31 42 57
55 | Thanh Hoa 39 44 24
56 | Tién Giang 9 24 31
57 | Tp.HCM 16 23 20
58 | Tra Vinh 17 4 42
59 | TT.Hué 14 18 22
60 | Tuyén Quang 35 34 56
61 | Vinh Long 5) 9 54
62 | Vinh Phuc 6 15 17
63 | Yén Bai 23 21 14
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Phu luc 7

Xép hang mirc do cung cap dich vu cong trwc tuyén

B6 Thong tin va Truyén thong,
http://mic.qgov.vn/solieubaocao/solieuthongke/cntt/Trang/default.aspx

TT Tinh, thanh phd Dia chi Website/Portal Xép !ugng’ Xép !ugng’ Xép Elang’ Xép
truc thuoc Trung va diém so | va diem so | va diem so | hang

wong 2011 2010 2009 2008
1 | Thua Thién Hué www.thuathienhue.gov.vn 01(95.7) | 01(94.0) | 03(78.8) 05
2 | Ddng Thap www.dongthap.gov.vn 02 (83.9) 19 (76.5) 14 (69.4) 24
3 | Quang Binh www.guangbinh.gov.vn 02 (83.9) 02 (91.5) 01 (90.6) 01
4 | Yén Bai www.yenbai.gov.vn 04 (83.2) 20 (76.0) 17 (65.9) -
5 | Khanh Hoa www.khanhhoa.gov.vn 05(80.9) | 25(73.0) | 36 (54.1) 21
6 | Pong Nai www.dongnai.gov.vn 06 (79.3) 06 (80.0) 11 (71.8) 06
7 | HaNam www.hanam.gov.vn 07 (77.1) | 20(76.0) | 15 (68.2) 34
8 | GialLai www.gialai.gov.vn 08 (76.1) 45 (58.5) 22 (63.5) 11
9 [ Pha Tho www.phutho.gov.vn 09 (75.9) 17 (77.5) 09 (72.9) 21
10 | Thai Nguyén www.thainguyen.gov.vn 10 (73.6) 03 (83.0) 58 (30.6) 54
11 | Long An www.longan.gov.vn 11 (72.3) 25 (73.0) 22 (63.5) 36
12 | Thanh Hoéa www.thanhhoa.gov.vn 12(72.1) | 27(725) | 45(48.2) 44
13 | TP.Hd ChiMinh | www.hochiminhcity.gov.vn 13(71.8) | 22(75.0) | 02(84.7) 02
14 | Kon Tum www.kontum.gov.vn 14 (71.4) 07 (79.5) 45 (48.2) 34
15 | Soc Trang WWW.soctrang.gov.vn 14 (71.4) 28 (70.0) 45 (48.2) -
16 | Nghé An www.nghean.gov.vn 16 (70.7) 30 (69.0) 17 (65.9) 19
17 | TP. Pa Nang www.danang.gov.vn 17 (70.0) | 10 (78.0) | 06 (76.5) 13
18 | TP. Ha Noi www.hanoi.gov.vn 18 (69.6) 08 (79.0) 07 (74.1) 03
19 | Tra Vinh www.travinh.gov.vn 19 (68.9) 31 (68.5) 17 (65.9) 17
20 | TP. Hai Phong www.haiphong.gov.vn 20 (68.6) 10 (78.0) 07 (74.1) 13
21 | Vinh Long www.vinhlong.gov.vn 20(68.6) | 10(78.0) | 12 (70.6) 17
22 | AnGiang www.angiang.gov.vn 22 (68.2) 17 (77.5) 9 (72.9) 29
23 | Lao Cai www.laocai.gov.vn 22 (68.2) 08 (79.0) 04 (77.6) 03
24 | Binh Phudc www.binhphuoc.gov.vn 24 (67.9) 44 (59.0) 04 (77.6) 48
25 | Hau Giang www.haugiang.gov.vn 25 (67.5) 10 (78.0) 38 (52.9) 36
26 | Bic Kan www.backan.gov.vn 26 (66.8) | 34 (63.5) | 55(34.1) 56
27 | Bac Ninh www.bacninh.gov.vn 26 (66.8) 40 (61.0) 38 (52.9) 24
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28 | Vinh Phuc www.vinhphuc.gov.vn 26 (66.8) 32 (67.0) 16 (67.1) 08
29 | Quang Ninh www.guangninh.gov.vn 29 (65.7) 10 (78.0) 34 (55.3) 24
30 | Bac Liéu www.baclieu.gov.vn 30 (65.4) 34 (65.5) 41 (51.8) 27
31 | Ha Tinh www.hatinh.gov.vn 30 (65.4) 53 (56.0) 45 (48.2) 42
32 | Quang Nam WWW.quangnam.gov.vn 32 (64.6) 10 (78.0) 38 (52.9) 11
33 | Phu Yén www.phuyen.gov.vn 33 (63.9) 61 (44.5) 50 (47.1) 49
34 | Quang Ngii Www.quangngai.gov.vn 34 (63.2) 38 (63.0) 17 (65.9) 10
35 | TP. Can Tho www.cantho.gov.vn 35 (62.5) 34 (66.5) 27 (62.4) 42
36 | Pik Lik www.daklak.gov.vn 36 (60.7) 28 (71.0) 34 (55.3) 52
37 | Nam Dinh www.namdinh.gov.vn 37 (60.0) 50 (57.0) 52 (40.0) 36
38 | Hung Yén WWW.hungyen.gov.vn 38(59.3) | 38(63.0) | 22(63.5) 44
39 | Ninh Binh www.ninhbinh.gov.vn 39(59.1) | 40 (61.0) - -
40 | Hoa Binh www.hoabinh.gov.vn 40 (58.6) 05 (82.0) - -
41 | Hai Duong www.haiduong.gov.vn 41 (58.2) 23 (73.5) 27 (62.4) 29
42 | SonLa www.sonla.gov.vn 42 (57.9) 45 (58.5) 55 (34.1) 54
43 | Binh Duong www.binhduong.gov.vn 43 (56.8) 55 (54.0) 31 (60.0) 29
44 | Quang Tri WWW.quangtri.gov.vn 43(56.8) | 42(60.0) | 32(58.8) 36
45 | Ninh Thuan www.ninhthuan.gov.vn 45(56.3) | 10(78.0) | 21 (64.7) 19
46 | Bic Giang www.bacgiang.gov.vn 46 (55.4) | 23(735) | 45(48.2) 13
47 | Tay Ninh www.tayninh.gov.vn 47 (55.2) 04 (82.5) 27 (62.4) 07
48 | Tuyén Quang www.tuyengquang.gov.vn 48 (54.6) 34 (66.5) 60 (29.4) 47
49 | Tién Giang www.tiengiang.gov.vn 49 (54.3) 42 (60.0) 33 (57.6) 32
50 | Lam Dong www.lamdong.gov.vn 50 (53.6) | 53(56.0) | 43 (50.6) 36
51 | Bén Tre www.bentre.gov.vn 51 (53.2) 32 (67.0) 22 (63.5) 32
52 | Binh Dinh www.binhdinh.gov.vn 51(53.2) | 48(57.5) | 30(61.2) 09
53 | Ca Mau WWW.camau.gov.vn 53 (51.1) 50 (57.0) 12 (70.6) 27
54 | Binh Thuén www.binhthuan.gov.vn 54 (50.7) 48 (57.5) 22 (63.5) 23
55 | Pik Nong www.daknong.gov.vn 55 (48.9) - - -
56 | Cao Bing www.caobang.gov.vn 56 (46.8) 58 (49.5) 57 (31.8) 51
57 | Lang Son www.langson.gov.vn 57 (45.7) 56 (53.0) 41 (51.8) 52
58 | Lai Chau www.laichau.gov.vn 58 (44.6) 59 (47.5) 43 (50.6) -
59 | Kién Giang www.Kiengiang.gov.vn 59 (43.9) 52 (56.5) 51 (45.9) 50
60 | Thai Binh www.thaibinh.gov.vn 60 (43.6) 60 (47.0) 53 (35.3) 44
61 | Dién Bién www.dienbien.gov.vn 61 (41.1) 47 (58.0) 36 (54.1) -
62 | Ha Giang www.hagiang.gov.vn 62 (39.3) 57 (52.5) 58 (30.6) 36
63 | BaRia- Ving Tau | www.baria-vungtau.gov.vn 63 (37.5) 62 (42.5) 53 (35.3) 13
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Phu luc 8

Phwong phap danh gia Sw san sang vé thwong mai dién tir

Center for International Development at Harvard University,
http://www.readinessquide.org

1. Panh gia Su siin sang vé thwong mai dién tir

Trung tdm Phat trién quéc t& thuéc Pai hoc Havard di xdy dung mot khung danh gia
su san sang vé thuong mai dién tir nham tao ra mot cong cu giup cac nudc dang phat
trién c6 thé danh gia dugc muc do san sang vé thuong mai dién t, qua d6 goi ¥ cho
cac nha hoach dinh chinh sach trong viéc xay dung chién lugc phat trién thuong mai
dién tir. Khung nay nam trong khung tong thé cac linh vuc kinh té xa hoi, danh gia
toan dién muc d6 sin sang vé cong nghé thong tin va truyén thong ciia cac nude dang
phat trién.

Trung tdm nay cho rang thuong mai dién tir va cac ing dung lién quan t&i ICT da tro
thanh mét dong lyc manh mé ddi véi tdng trudng kinh té va nang suat lao dong, déng
thoi dang 1am thay doi thé gidi. Cho tdi nay cac nude phat trién 13 nhitng nude huong
loi nhiéu nhét tir sy thay d6i d6. Trung tdm cho rang cac nude dang phat trién cling co
thé thu duoc lgi ich to 16m tir su thay doi nay néu biét st dung mdt cach phu hop ICT.
Tuy nhién, nhiéu nha 1anh dao & cac nudc dang phat trién con phan van vé viéc ho co
thé tham gia vao nhiing thay doi nhanh chéng dang dién ra nay nhu thé nao. ICT ¢o
thé giup d& cac doanh nghiép, cac co quan chinh phu va cong dong hoat dong hiéu qua
hon ra sao. Quan trong hon 1a ho di san sang nhu thé nao cho mot thé gidi duoc két
ndi mang.

Dua trén bd chi sd Su sin sang Ve Thuong mai dién tir toan cau, Trung tam da xay
dung mot phuong phép tiép can hé théng nhung linh hoat dé danh gia vé sy san sang
vé ICT trong ndm linh vuc, bao gdm thwong mai dién tir.? Phuong phap nay 1a mot
cong cu hiru ich tao ra budc dau tién trong vi¢c tiép can chién luoc dé xay dyng chinh
sach va ké hoach cho cac nudc dang phat trién. Trong bdi canh thé gidi dang bién
chuyén mét cach mau le, phuong phap nay 1a mot khung mo dé mdi nude cé thé sir
dung mdt cach linh hoat tuy thudc vao thuc tién riéng cua minh.

Trung tadm Phat trién quéc té thudc DPai hoc Havard nhdn manh sy linh hoat cao cta
phuong phap nay. Phuong phép c6 thé ap dung trén pham vi qubc gia hodc tinh, thanh
phé hay cac cong dong nho hon.

! Readiness for the Networked World, A Guide for Developing Countries, Center for International Development
at Harvard University
2 Global Electronic Commerce Readiness, the Computer Systems Policy Project (CSPP).
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2. Phwong phap danh gia su siin sang vé thwong mai dién ti:

Theo quan diém cta Trung tim Phat trién qudc té, cac doanh nghiép va chinh phil co
thé khai thac mot cach hiéu qua ICT nhén thdy c6 nhiéu con dudng hitu ich va tinh té
dé quan 1y cac mbi quan hé bén ngoai to chirc. Viée sir dung ngay cang ting ICT giup
tao ra rat nhiéu giao dich thuong mai dién tir. Viéc danh gia su san sang vé thuong mai
dién tir dua trén bén nhém tiéu chi sau:

* Nhém 1: Co hoi viée lam cho lao déng c6 kj nang vé ICT

Mot thi truong viée 1am ning dong cho cac lao dong c6 k¥ ning vé ICT s& thuc ddy su
ung dung ICT, cac chuong trinh dao tao cling nhu su st dung tong thé ctua ICT trong
nén kinh té. Viéc gilt chan céac lao dong k¥ thuat tré thanh mét loi thé canh tranh trong
dia ban.

* Nhom 2: Giao dich thuwong mai dién tw loai hinh doanh nghiép toi nguoi tiéu dung
(B2C)

Cac kénh ban 1¢ truc tuyén lam tang sy lya chon va tiép can to1 san phﬁm cua nguoi
tiéu dung. Ching cling cho phép cac doanh nghi€p gidm chi phi, m¢ rong thi truong va
cham s6c khach hang tot hon.

* Nhom 3: Giao dich thuwong mai dién tw logi hinh doanh nghiép téi doanh nghiép
(B2B)

Hb trg manh mé& cac doanh nghiép giam manh chi phi trao d6i thong tin va giao két
hop dong, giam lugng hang luu kho, gidm cac chi phi va thoi gian lién quan téi chimg
tr va thanh toan, v.v... Hon thé nita, khi tham gia thuong mai dién tir cac doanh
nghiép co thé kham pha cac mo hinh kinh doanh méi véi thi trudong lién tuc dugc tai
cau truc.

* Nhom 4: Chinh phu dién tie

Céc chinh phu c6 thé khai thac loi thé ctia ICT dé ting cuong su lién két trong hé
thdng, cung cip thong tin truc tuyén va cung cip dich vu mot cach twong tic voi cong
chung. Céc chinh phu ciing ¢6 thé 1a mot tAm guwong va trd thanh mot chat xuc tac cho
nén kinh té duoc két ndi mang thong qua viéc dau tu vao ICT cho viéc sir dung trong
ndi bd hé thdng, nang cao hiéu qua diéu hanh va tao ra thi truong dia phuong vé san
phém va dich vu ICT. Hoat dong mua sdm chinh pht s€ tré nén minh bach va hi€u qua
hon khi dua 1én mang.

M&i nhém tiéu chi tac dong t61 muac do ng dung thuong mai di¢n tor dugc danh gia
theo 4 murc do nhu sau:



* Co héi viéc lam cho lao dong c6 ky ning vé ICT

Mirc 1

Rét it cac doanh nghiép tai dia ban tuyén dung lao dong dua trén ky ning
vé ICT cua ho

Muc 2

C6 nhing co hoi viée 1am cho nguoi lao dong c6 ki nang vé ICT, nhung
hau hét ngudi lao dong c6 chuyén mén vé ICT phai roi dia ban dé tim
viéc hodc khong thé tim duoc viéc lam phu hgp trong dia ban cia minh.

Muc 3

K¥ ning chuyén mén, bao gém ICT, ciia ngudi lao dong trd thanh mot
loi thé canh tranh ciia dia ban va bit ddu thu hit cac doanh nghiép ngoai
dia ban

Muc 4

Mot ty 1é dang ké lao dong trong dia ban can phai ¢6 k¥ ning chuyén
mén va ICT dé 1am viéc.

Mot ty 1€ cao cua kinh té trén dja ban dya trén sy trao dbi thong tin, doi
hoi ngudi lao dong co tri thirc.

ICT tr¢ thanh trung tdm cho céc chién lugc cua nhiéu td chirc va doanh
nghiép trén dia ban.

* Giao dich thwong mai dién twr loai hinh doanh nghiép voi nguoi tiéu dung (B2C)

Mirc 1

Khoéng c6 doanh nghiép nao trén dia ban c6 website.

Nhan thire cta cac doanh nghiép vé kinh doanh truc tuyén rat thap, moi
giao dich giita doanh nghiép v&i nguoi tidu dung dya trén trao doi miéng
hoic gidy to.

Muc 2

Mot sb doanh nghiép trén dia ban dd van hanh websites. Thong tin trén
website co ban 1a tinh va khong duoc cap nhat thuong xuyén.

Mot s6 doanh nghiép chép nhan dit hang qua dién thoai hodac fax.

Mot s6 doanh nghiép phan phat cac to roi gidi thiéu san pham.

Muc 3

Nhiéu doanh nghiép ding céc thong tin kinh doanh co ban 1én website.
Tuy nhién, thong tin khong duogc cap nhat thuong xuyén.

Céac website cung cip thong tin vé& cac san pham hang hoa va dich vu
dugc ban. Hoat dong mua ban dién ra chi yéu qua giao tiép truc tiép
gilra nguoi voi nguoi hodc qua dién thoai va fax, mac du thu dién tir co6
thé hd tro cho viéc mua ban.
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Mot sb doanh nghiép chép nhan dit hang truc tuyén.

Muc 4

Nhiéu doanh nghiép trén dia ban da rng dung website vao hoat dong ban
hang, tiép thi va chim soc khach hang.

Ban 1¢ tryc tuyén chiém mot ty trong 16n trong hoat dong thuong mai
trén dia ban. Cac website thuong mai dugc quang céo trén nhiéu kénh
truyén thong truyén thong va cac kénh khac.

* Giao dich thwong mai dién tu loai hinh doanh nghiép voi doanh nghiép (B2B)

Mirc 1

Doanh nghiép c6 it ngudn thong tin thi trudng. Hiéu quéa cua phan 16n
cac giao dich B2B bi han ché béi su thiéu minh bach. Tinh hinh tuong tu
ddi vé6i cac co hoi kinh doanh méi.

Céc giao dich B2B dién ra trén co so trao doi giita nguoi vdi ngudi hoic
trao doi qua giay to.

Muc 2

Céc giao dich B2B van chwa hiéu qua do s thiéu minh bach.

Phuong tién fax va dién thoai van duoc sir dung phé bién dé hd tro dat
hang hay cham so6c khach hang & xa, dong thoi van can cic giao dich

dwa trén gidy to ¢ chit ky.

Mirc 3

Viéc khai thac cac hé théng dién tir da lam tang tinh hi€u quad va minh
bach, dong thoi lam giam chi phi giao dich B2B.
Mot sd giao dich B2B duoc hd tro boi cac hé théng dién tlr, nhung cac

giao dich dya trén gidy to véi chit ky van dugce doi hoi & mot so cong

doan.

Ty 1é giao dich B2B la nhé so véi toan b cac giao dich thuong mai gitia
cac doanh nghiép.

Mtc 4

Loi ich cua giao dich B2B da 10 rang khi khai thac loi ich cua cac hé¢
théng dién tir. Nhitng loi ich nay di thay d6i cdu trac thi truong va tac
dong to1 hoat dong kinh doanh.

Nhiéu doanh nghiép da ing dung website vao hoat dong ban hang, mua
sim va quan 1y kho. Mot s6 giao dich dugc tién hanh hoan toan ti dong.

Viéc xtr Iy don dit hang va phan phat san phdm c6 thé dugc tién hanh ty
dong va dugc giam sat qua hé thong kiém tra tryc tuyén.

Ty trong giao dich B2B truc tuyén chiém phin dang ké va ngay cang
ting trong tong sb giao dich B2B trén dia ban.
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* Chinh phu dién tu

Mirc 1

Khéng c6 thong tin truc tuyén.

Khoéng c6 nhén thie vé chinh phu truc tuyén, moi giao dich gitia c4c co
quan chinh pha vé&i doanh nghiép va cong dan dua trén trao ddi giita
ngudi voi nguoi hay gidy to. Thong tin cung cip qua dién thoai kha han
ché.

Muc 2

Di c6 mot sb website ciia cac co quan chinh phu cung cap thong tin co
ban cho moi d6i twong trong cong dong. Nhimng thong tin nay 14 tinh va
it dugc cap nhat.

Co it tuong tac voi co quan chinh phu thong qua dién thoai hay fax.

Chinh phu phd bién thong tin vé cac dich vu, tha tuc, quyén han va trach
nhiém qua gidy to.

Muc 3

Mot s6 co quan chinh phii cong bd cac thong tin co ban 1én website, bao
gém huéng dan vé cac dich vu, thoi gian lam viéc, cac biéu mau. Thong
tin thuong khong cap nhat va phu hop. Cac giao dich van dién ra chu
yéu gilta nguoi voi nguoi hodc qua fax va dién thoai, mac du thu dién tu
da hd trg cong viéc.

Hoat dong dau thau mua sam cong da budc dau ung dung cac cong cu

truc tuyén.

Muc 4

Tat ca cac co quan chinh phu dd cong bd cac thong tin co ban 1én
website. Mot s6 co quan d coi website 1a mot cong cu quan trong trong
chién luoc twong tic véi cong chung.

Céc website chinh phii c6 kha ning twong tac, cho phép cong chiing tién
hanh céc giao dich, vi du nhu ndp don xin gidy phép, nop thué... truc

tuyén.

Hau hét cac giao dich dau thau mua sam cong dugc tién hanh truc tuyén.
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